Environmental Emergencies Centre:
A guide to accessing the online courses

www.learning.eecentre.org
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Introduction to the new Environmental Emergencies Centre (EEC)
The Environmental Emergencies Centre (EEC) is an online knowledge and learning hub designed
primarily to provide national responders with a one-stop shop for all information relevant to the
preparedness, response and recovery stages of an environmental emergency. It contributes to
awareness-raising and capacity development and makes expertise in the field of environmental
emergency response widely available at no cost to the user. The new Centre provides a more userfriendly access to reports, tools, online learnings and guidelines for disaster responders. The EEC is
hosted by the UN Environment/OCHA Joint Unit (JEU).
A 2017 platform revision was kindly supported by UN Environment, the Government of Norway and
the Government of Sweden. The new EEC website has been upgraded to include the following
content:
•

An e-library database where guidelines, policies, tools and reports will be regularly posted,

•

A list of EEC networks and partners, who work to raise awareness of the potential risks and
impacts of environmental emergencies,

•

Information on the two flagship events of the JEU: the Environment and Emergencies Forum
and the Green Star Awards.

In addition, the EEC’s e-Learning program has been upgraded. It now includes the five following
courses:
•

Beyond Response: Better Preparedness for Environmental Emergencies – version 2.0
(English, French, Spanish and Arabic)

•

Introduction to the Flash Environmental Assessment Tool: FEAT – version 2.0 (English)

•

Environment in Humanitarian Action (English, French, Spanish, Russian)

•

Introduction to Industrial Accidents: Prevention, Preparedness and Response (English,
French, Spanish, Russian, Mandarin)

•

Disaster Waste Management: Best Practices and Tools (English, French, Spanish, Russian)

This step-by-step guide will walk users of the platform through the process of taking one of the five
courses on the new and improved EEC.
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Software and hardware requirements for the online courses

You will need the Adobe Flash Player to view the interactive lessons.
Adobe Flash Player can be downloaded here.

You will need the Adobe Acrobat reader to view the PDF files.
Adobe Acrobat can be downloaded here.

You will need Microsoft Office (Windows or Apple version) or Open Office.
Open Office can be downloaded here.

For best user experience, it is suggested that you use Google Chrome or Microsoft Edge.
Please do not use Safari. Also, the platform is not accessible from handheld devices.

Your computer should have at least 512 MB of RAM memory and 1 GB of available disk
space if you would like to download the training modules.

Cookies must be enabled for this site. JavaScript and pop-ups must also be enabled.
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Logging into the EEC
You can access the EEC training page simply by typing http://learning.eecentre.org/

If you have used the EEC before, login using your existing username and password. If you have not
visited the EEC before, please follow the instructions on the next page of this guide to create an
account.
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Creating your personal profile
If you have not visited the EEC before, you will need to create an account:

When users register for the EEC, they are required to create a username and password and they are
required to enter an email address, first and last name, country and the organization they work in.
We also ask users to provide additional optional personal information such as position, education,
institution and gender. The user may opt out of these questions by not entering data when asked. A
confirmation link will be sent to the user’s e-mail address.
Personal information is only collected for statistical purposes, to conduct research on the users’
profiles and the geographical usage of the site. The Joint Environment Unit collects and logs
aggregate user statistics and website traffic, such information includes website traffic statistics, date
and time of visits, browser type used to access the EEC site, frequency of visits and to which pages,
etc. We use this information to improve the services delivered to users, to track and diagnose
performance problems and administer the website. The EEC may disclose aggregated user statistics
in order to describe our services to prospective partners, and affiliates, but the Joint Environment
Unit will never disclose such data on an individual or identifiable basis to third parties.
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Choosing the language of the platform

Once you have signed into the EEC, you have the ability to change the language of the EEC platform.
Please click on the language on the top bar menu. You can change the platform to four languages:
English, Spanish, French and Russian.
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Choosing your online course
You will be able to choose from five different online courses. Please click on the name of one of the
five options to proceed. For any future training, you will not have to repeat the registration process.
Just keep a record of your username and password, and you will be able to login directly to this
training page.
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Entering your online course
First, choose the language of your course:

Next, review the objectives of the course and then enter the course by clicking on “eLearning
module” on the course summary page:
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Other information about taking the courses
Generally, the courses take at least two or three hours to complete. You do not need to complete
the course in one sitting. If you leave the course, you are able to log back in and resume from where
you left off:

If you need assistance, a glossary and help page are available in the top-right section of the module.
If you are experiencing continued difficulties, please contact ochaunep@un.org for assistance.
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Evaluation and certification
Once you successfully complete your course, you will notice that “Please evaluate the course” is now
an available option on the course summary page. Once you complete this brief evaluation, you will
be able to print your EHA certificate or save it as a PDF.

After completing the course, the user will receive a Certificate
of Completion. This document is ready to be printed and
displayed. The certificate verifies that the user has
successfully finished the course and all the exercises included
in it. It carries the user’s name, the date of completion, and
the title of the course. Please save this certificate for your
records.
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The Environmental Emergencies Centre LinkedIn Discussion Forum

To stay up-to-date on the EEC, we encourage all EEC users to add the Environmental Emergencies
Centre on LinkedIn, and join the EEC Discussion Forum.
The LinkedIn Forum allows users to stay up-to-date on the EEC, explore intriguing new opportunities,
and all the latest news. The discussion forum is a platform for people to ask questions and share
ideas and lessons learned with other practitioners of environmental emergency preparedness and
response. The forum is moderated by the UN Environment/OCHA Joint Unit team, and all are invited
to join!
To register, please create a LinkedIn account and search for “Environmental Emergencies Centre
(EEC) Discussion Forum.” Users can request to join the group, and upon joining they will be able to
see all that the EEC community has to offer.
In order to make sure you do not miss any posts, make sure to turn on notifications for new posts in
the group.

Click on settings
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Keep this box ticked for
notifications

If you have any questions or concerns, please do not hesitate to email ochaunep@un.org. We look
forward to welcoming you to the group.
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Interested in other areas of the EEC?

In addition to the training section, the main EEC homepage (eecentre.org) includes six primary
pages: the Homepage, About EEC, Training, Partnerships, Events and Contact Us:
a) Homepage: Contains Latest News, a Reliefweb newsfeed, links to register for online trainings and
join the LinkedIn discussion forum, and a shortcut to the Environment and Emergencies Forum.
b) About EEC: A descriptive page with information about the EEC, what it offers and some definitions
and case studies of environmental emergencies.
c) Library: A database of resources categorized in Reports, Policy, Tools and Guidance, and
Communications Materials. Users can narrow their search using the “categories” and “tabs” features
to see whether the document refers to preparedness, response, recovery, sudden onset natural
disasters, human-induced/technological accidents or complex emergencies.
d) Partnerships: Contains descriptions of the main partners and networks related to environmental
emergencies, with direct links to their respective websites.
e) Events: Provides information about events related to environmental emergencies, including the
biennial Environment and Emergencies Forum and the Green Star Awards.
f) Contact Us: Details JEU contact information and allows users to send a message to the JEU. If you
have any additional questions, please do not hesitate to email ochaunep@un.org.
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